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About the Company Chemists’ Association (CCA) 
 

Established in 1898, the CCA is the trade association for large pharmacy operators in England, Scotland 

and Wales. Our membership includes ASDA, Boots, LloydsPharmacy, Morrisons, Rowlands Pharmacy, 

Superdrug, Tesco, and Well, who between them own and operate over 600 pharmacies in Scotland, 

which represents nearly half the market. Our members deliver a broad range of healthcare and 

wellbeing services, from a variety of locations and settings, as well as dispensing over 54 million NHS 

prescription items every year. 

 

The CCA represents the interests of its members and brings together their unique skills, knowledge and 

scale for the benefit of community pharmacy, the NHS, patients and the public. Our vision is that 

everyone, everywhere, can benefit from world class healthcare and wellbeing services provided by their  

community pharmacy.   
 
Comments on Part 1 – General  

The CCA and its members recognise the important role that both individuals and organisations play in 

reducing avoidable single use container waste and moving to a greener economy. Our members are 

all involved in, and committed to, different environmental initiatives which aim to encourage 

sustainability and conserve limited resources. 

 

We recognise the duty of both individuals and organisations to move towards more environmentally 

friendly ways of living and working, including reducing the use of single-use containers and increasing 

recycling. In principle, we are supportive of the policy objectives to increase recycling of materials and 

maximise resources to benefit the economy and the environment. However, we strongly urge that these 

proposals are refined to take into account their impact on patients and the healthcare sector, including 

pharmacy. 

 

Community pharmacies are contracted by the Scottish Government and the NHS to provide healthcare 

services for patients and the public, including dispensing over 100 million NHS prescription items 

annually. Community pharmacies should therefore be considered differently from other businesses in 

relation to the DRS. Pharmacies are already obliged, by Health Boards, to dispose of patients’ unwanted 

medicines and medical devices and additional segregation is also required under the Hazardous Waste 

Regulations.   

 

We would not want to see the introduction of the DRS cause unmanageable time pressures for profes-
sionals working in healthcare settings, which could have knock-on negative impacts on the level of care 
patients receive. We therefore would strongly urge the Scottish Government to make healthcare prem-
ises, including community pharmacies, exempt from the DRS.  
 

Comments on Part 5 – retailers and return points  

Pharmacies are already obliged through their contracts with Health Boards to accept unwanted medi-
cines and medical devices from patients. These products, which are defined as hazardous waste, are 
segregated and sent for incineration rather than recycling. This long-standing service provides a public 
good by reducing the potential for harm caused by unwanted or unused medication. It should be kept 
separate in purpose and implementation from any consumer recycling schemes, such as DRS. 
 
Space in a pharmacy premises can already be limited, and therefore, the installation of a vending ma-
chine to facilitate the DRS may be unfeasible. As per the Scottish Health Planning Note 36 Part 3 which 
outlines the requirements for community pharmacy premises in Scotland providing NHS services, phar-
macies must have a 9m2 consultation room in which to provide patient-facing care in privacy. Consid-
ering the increase in provision of clinical services in community pharmacies, more room may be needed 
in pharmacy premises to facilitate this, making delivery of the DRS unreasonable.  
 
In addition, mandating healthcare premises to take back used beverage containers could have signifi-
cant health and hygiene impacts for patients and staff that are incompatible with offering safe and ef-
fective healthcare services. It would also increase the costs of offering healthcare services on the high 
street, costs that may end up being indirectly borne by the NHS. We would strongly urge that commu-
nity-based healthcare premises, including those providing NHS pharmacy services, are made exempt 
from the mandatory DRS.  
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