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About the Company Chemists’ Association (CCA) 

Established in 1898, the CCA is the trade association for large pharmacy operators in England, 
Scotland and Wales.  Our membership includes ASDA, Boots, LloydsPharmacy, Morrisons, Rowlands 
Pharmacy, Superdrug, Tesco, and Well, who between them own and operate over 6,000 pharmacies, 
which represents nearly half the market.  Our members deliver a broad range of healthcare and 
wellbeing services, from a variety of locations and settings, as well as dispensing almost 500 million 
NHS prescription items every year. 
 
The CCA represents the interests of its members and brings together their unique skills, knowledge 
and scale for the benefit of community pharmacy, the NHS, patients and the public.  Our vision is 
that everyone, everywhere, can benefit from world class healthcare and wellbeing services provided 
by their community pharmacy.   
 
  

Response 

The CCA welcomes the opportunity to respond to this call for evidence.  We unreservedly recognise 
the important role that both individuals and organisations play in reducing avoidable plastic waste 
and moving to a greener economy.  Our members are all involved in and committed to different 
environmental initiatives which aim to encourage sustainability and conserve limited resources.   
 
Community pharmacies also play a vital role every day in reducing waste in the National Health 
Service, especially through managing repeat medication for patients through systems which aim to 
ensure that patients are only dispensed the items they genuinely require each month.   
 
However, medicines are not ordinary consumer products, and therefore any efforts to deliver better 
environmental outcomes must not have unintended consequences for patient care.  We strongly 
urge that any policy decisions around changing the tax system or introducing charges for single-use 
plastics consider very carefully the impacts on sectors such as healthcare, including pharmacy.   
 
Plastics used within devices which have a defined purpose in healthcare and the use of medicines, 
such as ensuring the storage and stability of medicines prior to use, the accuracy of measuring and 
administering doses, and adherence to the use of medicines, cannot currently easily be replaced. 
Many years of design and testing will have gone in to proving the accuracy and stability of the 
products in their packaging.  This data will form part of the Marketing Authorisation (product 
licence) for each medicine. 
 
Plastic is the medium of choice for many of these products because of its relative inertness when in 
contact with the active ingredients and excipients contained within medicines.  We would expect 
that in time medicine manufacturers may be able to move towards materials that are more 
environmentally friendly, but this is a longer-term project requiring viable alternatives that are 
subject to a regime of extensive testing and quality control. 
 
We would urge that plastic components of human and animal medicines (including licensed 
prescription and non-prescription products as well as unlicensed, clinical trials, and specials 
formulation) and medical devices and their immediate and functional packaging should be excluded 
from any plastic tax.  A non-exhaustive list of examples includes: 
 

• Bottles and closures (pre-filled or for use during dispensing 

• Blister pack components (single-dose or multiple fill) 

• Single unit pre-filled dosage cups 

• Blow-fill-seal single unit dose vials 

• Shells of inhaler devices and medicines 
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• Pre-filled syringes and injectors 

• Infusion bags and tubing 

• Medical devices, including single-use reagent and measuring strips 

• Some tablet coatings 
 
Plastic devices or aids used to measure and/or administer medicines should also be excluded, at 
least in the interim. These include items sold or supplied with medicines or medical devices, and 
items sold or supplied to enhance compliance.  A non-exhaustive list of examples includes: 
 

• Graduated or defined-dose measuring spoons and cups 

• Oral syringes 

• Syringes for injections (empty or pre-filled) 

• Bottles and closures 

• Trays and other components of monitored dosage systems and compliance aids (even if they 
can be reused)     

• Injector devices or pens 

• Infusion bags and tubing 
 
Products that have been in contact with medicines (and which cannot easily be cleaned in domestic 
settings) should always be returned to community pharmacies for disposal.  This service is funded 
through the NHS Community Pharmacy Contractual Framework and feeds in to specialist routes for 
disposal of hazardous materials.  These items should not be mixed with normal recycling or deposit 
return materials in order to avoid potential cross-contamination (either from the medicine itself or 
the patient). 
 
In summary, single-use plastic items which are designed to ensure efficient delivery of medicine 
are essential by their nature and cannot easily be substituted or avoided at present.  As 
manufacturers continue to innovate their production processes, it is likely that market solutions 
will eventually appear for some single-use plastic products used in healthcare; however, it may be 
that some products can never be suitably substituted.  For now, HM Treasury should exclude all 
medicine-related items from the definition of single-use plastics for the purposes of this policy.   
 


